IIYBJINYHASA OPEPTA:
NpeJIoKeHHe 3aKJII04YUTh JIoroBop Ha oKka3aHue yCJayr IO MPeJoCTaBJICHUIO 10CTyIa K
HH(pOPManNOHHBIM MaTepuajaM “UHTeHcuB «Y A3bl B 10Me»”

2. Apocnasno B pedaxyuu Ne 1 om 19 man 2026 2o0a
Hacrosimuii ~ JIOKYMEHT,  pa3MENICHHbIH B~ CBOOOJHOM  JOCTyme  Ha  OQUIMAIBHOM  caiiTe
https://azapetrenko.ru/at home (mamee - Caiit), sBusercs mybnuuHol odepToii MHIUBUAYATHHOTO

npeanpuaumarens Ilerpenko Asbl Anexcanaposnnl, OI'PHHUII: 324774600445838, NHH: 774318362388,
Jara npucsoenuss OI'PHUIIL: 04.07.2024, umenyeMmblif B nanbHeiimeM, «lIcomHUTENb», B COOTBETCTBUU C
myHKToM 2 cratbu 437 I'paxnanckoro Koxekca Poccuiickoit @exepannn Ha 3akimrodeHrne [loroBopa oka3zaHHS OT
yeryr (manmee — «/loroBop» mimm «Odepra») B paMKax YCIYyT B COOTBETCTBHH C HAINPaBICHUEM W YCIOBUSIMH
HACTOSIIETO JAOTOBOpa M MPHIOKEHUH K HEMy, YKa3aHHBIMH Ha caiTax (majee mo Tekcty — "Yceiayru") ¢ Jo0BIM
3aMHTEPECOBAaHHBIM  JICECIIOCOOHBIM ¥ COBEPIICHHOJETHHM  (HU3MYECKHM  JIUIOM, HHIUBHIYAJIbHBIM
MIPEANIPUHIMATEIEM, IOPUIANYECKHM JIMIOM, 3apeTHCTPHPOBAHHBIM B COOTBETCTBHM C 3aKOHOJATENbECTBOM Pd
(manee - 3aka3qyuK).

AKIIENITOM HACTOSAIICH OQepThl B COOTBETCTBHH cO cTaThell 438 ['pakmanckoro konekca Poccuiickoit deneparuu
SIBIISICTCA COBEPIICHHE 3aKa3YMKOM IIOJHOW WM YaCTHYHOW OIUIATBl YCIYT B COOTBETCTBHU C YCIOBUSIMH
Hacrosero JJoroopa u BEIOpaHHBEIMA TapU(paMHu (€CIIH TAaKOBBIE MIPEIyCMOTPEHEI YCITyTaMHt).

C MOMeHTAa MOCTYIUIEHHS! JeHEesKHBIX CPeJICTB B CUET OIIATHI OKa3bIBaeMbIX YCJIYT, KaK B MOJIHOM pa3Mmepe,
TaK U B 4acTH, HA pacyeTHbI cyer McmosHuTeNs1, HacTOAIMI J[0OroBOp cUMTAETCS 3aKIIYEHHBIM MEKIy
3aka3zunkom u Ucnonnurenem.

Axnment OdepTsl 03Ha4YaeT IONHOE M 0e30TroBOpoYHOE cornacue ¢ e€ ycmoBusimu. Akment OdeprTel sBIseTcs
MTOJITBEPKICHIEM TOTO, YTO BCE U JIIOOBIe yCIoBUs OdepThl IPUHIMAIOTCS 3aKa3YUKOM IETUKOM H ITOTHOCTHIO 03
KaKHX-THO0 OTOBOPOK M OrpaHWYCHUH, mpu 3ToM Akuent OdepTsl HOATBEpPKIAET, YTO 3aKa3YMK O3HAKOMIICH CO
BCEMH YCJIOBUSAMHU OKa3aHus YCIyr W ycioBusimu Hactosuieir OdepThl, uro 3aka3uuKy MOHSITHBI BCE YCIOBHUS
okazanust Yciuyrd u ycioBust Odeptsl, uTo 3aKa3dyuK BOCIOJIB30BAICS MPABOM MONY4HUTh Y VICHOMHMTENS BCE U
JIFOOBIC Pa3bICHEHUST OTHOCUTEIBHO yCI0BUH okazanus Yciyr u OdepTsl, a TAKKe MOATBEPIKIAET TO, YTO YCIOBHS
oxazanust Ycayr u O¢epTsl MOITHOCTBIO COOTBETCTBYIOT BOJIE, TIOTPEOHOCTSIM M TpeOOBaHHSIM 3aKa3uuKa.

Axuent Odeptsl 03Hauaet, uto Odepra HEe COAEPIKUT yKa3aHHBIX B 1. 2 cT. 428 ['pak1aHCKOTrO KOIeKca YCIIOBHUH, a
PaBHO HE COAEP)KUT MHBIX SBHO OOPEMEHHTENBHBIX I 3aKa3uhKa YCIOBHH, KOTOPBIE 3aKa3dMK, UCXOMIS U3 CBOUX
pa3yMHO TIOHUMAaeMBIX HHTEPECOB, HE TPUHSUT OBl IIPH HAJTHYUH Y HETO BO3MOXKHOCTH YIaCTBOBAThH B OINPEICICHUH
yenosuii Odeptsl, a Yeiayru, ykaszanHble B HacTosei OdepTe, He ABISIOTCS HABI3aHHBIMU 3aKa3uuKy.

MOXKAJYUCTA, JIO OILIATBI YCJIYI (IO AKIENTA) BHUMATEJBHO O3HAKOMBTECH C
YCJIOBUAMHU OPEPTHI.

OmnaunBass CTOMMOCTh  yciyr McmomHmrtens  (ONHOCTRIO WM B YacTH), 3aka3umk — (PH3HUYECKOE
JIUIO/UHIUBUAYATBHBIN PEAIPUHAMATEb:
—  TapaHTHPYeT JIOCTOBEPHOCTh M aKTYaJbHOCTh CBEJICHHI, TIPEAOCTABIISIEMBIX O ceOe;
—  TapaHTHPYET, YTO OH SIBJIICTCS COBEPIICHHOJICTHUM U ITOJIHOCTHIO IEECIIOCOOHBIM JIHIIOM;
— TapaHTHPYET, YTO IMOJbh30BATEIb-CIYIIATENh Jal 3aKa3uuKy COTJacue Ha Iepeiady CBOMX IMEPCOHATbHBIX
nmaHHbIX McnomauTtento (ecnu CrymaTenem OyaeT TpeThe JUIO);
—  COIJIAIIAeTCs, YTO OH CAMOCTOSTEIILHO HECET OTBETCTBEHHOCTH 3a JIIOOBIC MOCICACTBUS, BO3HUKAIOIIKNE B
pe3ynbTaTe yKazaHUs HEJOCTOBEPHBIX, HEAKTyaJ bHBIX MIIN HETIOTHBIX CBEACHUIT 0 cebe.

OrmuraunBast CTOUMOCTD YCIIyT VicnoHUTENS (TIOTHOCTBIO MUTH B YACTH ), 3aKa34iK — FOPUINIECKOE JIUIO 3aBEPSET U
rapaHTHPYET:
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— TapaHTHUPYeT IOCTOBEPHOCTh M AKTyaJbHOCTH CBEICHH, MPEJOCTABIIEMBIX O ITONb30BaTeNe — (hu3mdecKoM
JMLe, A1 KOTOpOro 3akiodeH Jlorosop;

TapaHTHPYET, YTO II0JB30BATENb-CIYIIATENb SBIACTCS COBEPIICHHONCTHUM M MOJHOCTHIO JEeCHOCOOHBIM
JIMLOM;

— TapaHTHPYeT, YTO IIOJIb30BaTENb-CIyIIaTedbh Jal 3aKazyhKy COTJIacHe Ha Iepenady CBOWX IIePCOHAIBHBIX
nmaHHBIX McnomauTento;

— COIJIAIIAETCs,, YTO OH CAaMOCTOSITEJILHO HECET OTBETCTBEHHOCTHb 3a JIIOOBIE MOCIEACTBHS, BO3HUKAIOIIUE B
pe3yJbTaTe yKa3aHUs HEJIOCTOBEPHBIX, HEAKTYaJIbHBIX MM HEIIOJIHBIX CBEJICHUH 0 ceOe MIn MOJIb30BaTele;

— 3aKa3uMK SBISETCS HAIUICKAIIUM 00pa3oM YUYPEKIACHHBIM M 3apEeTHCTPUPOBAHHBIM FOPUIUYECKHM JIHMIIOM,
MPaBOMOYHBIM B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM P®D Ha 3akimouenue JloroBopa;

— nuua, akuenrtyoonme JloroBop, AeHCTBYIOT B Ipejenax HOJHOMOYHMH ONpPENeNICHHBIX ICHCTBYIONIMM Ha JaTy
3axurodeHns Jloroopa Y cTaBoM/BHYTPEHHIMH TOKYMEHTAMH, TOBEPEHHOCTEIO;

— 3aKa3unkoM TOJIYYCHHl BCE HEOOXOAWMBIE KOPIOpaTHUBHBIE oxoOpeHms JloroBopa OT CBOMX OpraHOB
VIpaBJICHUS, B TMOPSAAKE, MPEIYCMOTPEHHOM ICWCTBYIONINM 3aKOHONATETHCTBOM P®, B TOM Hmncie, eciu
JloroBop sBISETCS I HUX KPYITHOH CIEIKOM WM CACIKON C 3aMHTEPECOBAHHOCTHIO;

— 3aka34mK He HAXOJHUTCS B TPOIIECCEe PEOPTaHN3AIIH MITH JTMKBUIAIIUML

— 3aka34yMK coco0eH HaUIeKalluM 00pa3oM HCIIOIHATH CBOHM 00513aTelIbCTBA 110 HacToseMy JloroBopy;

— B orHomeHun 3aka3uMka OTCYTCTBYIOT CBeieHHs O (akre moaaun kpeautopamu CTOPOH WIIM HaMepeHUsX
kpeautopoB CtopoH miu camux CTOpOH NojaTh 3asBieHue 0 npu3HaHuu CTOpOHBI GAHKPOTOM;

B ciywae, ecnu yciyrm monydaer Juuo - Ciymarenb, OTIHYHOE OT 3aKasyHWKa, TAKOe JIMLO MOJDKHO OBITh
MOMMEHOBaHO 3aka3unkoM npu aknente Odeprsl. B ciiyuae orcyrcTBus nHpopManuu ot 3akazuuka, Ciyiiatenem
NpU3HAeTCs JIMIO, (paKTUUECKH COBEpIIMBIICE BXOA Ha MHTepHeT-IuiaTgopMy yepe3 PEerucTpanuio Mo CChUIKE,
HalpaBleHHOH VcronHuTeneM Ha 3IEKTPOHHYIO MOYTY WIM B MECCEHIKep Ha HoMep TeledoHa, yKa3aHHbIE
3akazurkoM 1pu akuente opeptsl. B otHomennn Coymarens Hactosmas odepra NpU3HaETCs JOTOBOPOM B MOJIB3Y
Tperbero jmua (cr. 430 I'K P®). Omnara ycoyr B yKa3aHHOM cCllydae JOJDKHA TPOM3BOAMUTHECS 3aKa3uMKOM 3a
Crnymatens, a Take 3aKa3dMK B 3TOM Clydae TapaHTUPyeT, 4YTO WM IOJYy4YeHBl BCE HEOOXOIMMBIC
(pernaMeHTHpPOBaHHBIC 3aKOHOAATEIBECTBOM) COMJIACHsl OT JaHHOTO (DM3MYECKOro JHMIA, KaK OT cyObekra
NIEPCOHAIIHBIX JaHHBIX.

3aKka34uK MOXKET IMOJITBEPJUTH CBOE coryacue (IMPOM3BECTH akIenT o(epThl) ¢ YCIOBUSAMH, yYCTaHOBICHHBIMU
HACTOSIINM JJOTOBOPOM, B ITIOJTHOM 00bEME MOCPEACTBOM BBINTOJIHEHUS JTI000TO U3 CIIETYIONINX IeHCTBHI:

- myTeM o opMIIeHHS 3aKa3uNKOM 3asiBKH Ha CaiiTe 1 BHECEHUS yCTaHOBJICHHOM VcIToTHUTEIeM IPeI0TLIATEI JTHOO
BHECEHUS MOJIHOW CTOMMOCTH YCITYT;

- IIyTeM MPOXOKICHHS TI0 MHIUBUTYaIbHOH /WA THIIEPCCHUTKE U 0(OPMIICHIS KPETUTA FITH PACCPOYKU B OaHKE
JUTSL BHECEHUS OIUIATHI 32 yeryru Mcmomauresst u oopMIIeHHE COOTBETCTBYIOIIETO KPEIUTa/PacCPOUKHY;

- TIpu peructpanuu B JInaHOM kaOuHeTe Ha TuiaThopme, IepBoM BXojie B JIMUHBIN KaOWHET UM UHBIX TIOJOOHBIX
B3aUMOJICUCTBHSIX.

He3nanne ycnmoBuii TOroBOpa HE SBIISIETCS OCHOBAHUEM JIJISl IPEABSIBICHUS CO CTOPOHBI 3aKa3unKa KaKuX-JTH00
npeteH3uil k McnoiaHureso.

C MoMeHTa akienTa 3aKka3uyuKkoM BCe MPEAbLIYIIHe JOrOBOPEHHOCTH CTOPOH TEPSIOT CHITY U TPUMEHSIOTCS TOJIBKO
TIOJIOKCHHS HACTOSIIIEH O(epTHI.

0. TEPMUHBI 1 ONNPEJAEJIEHUSA
B nactosimem JloroBope HIKETIPUBEAECHHbBIE TEPMUHBI HCIONIB3YIOTCS B CIICAYIOLINX 3HAUCHHAX:

JoroBop, Hacrosimuuii goroBop — myOmmuHoe mnpemnoxkenne (Odepra) - HOroBop Ha oKa3aHue YCJIyTr IO

npegocTaBJeHHI0 A0CTyNa K uHpopManuoHHbiM Martepuaiam “MHTeHCHB «Y A3bl B J0Me»” Ha
YCJI0BHSIX, H3JI0KEHHBIX HUKE.



1.2.

3aka3zuumk — T[0JB30BaTENb, NIEECIIOCOOHOE (U3NUECKOE JHIO, OocTHriiee 18-TH JeTHero Bo3pacTa, JUOO
IOPHANYIECKOE JIMIO/MHANBHUAYAIbHBIH MpPENNPUHAMATENb, OCYIIECTBUBINEE aKIENT OQEepTel B COOCTBEHHOM
uHTEpece TMO0 BBICTYMAIOIIEE OT MMEHH M B HHTEpEcax IPEACTaBISEMOro MM (DPU3MYECKOTO JMIA, 3aKOHHBIM
MIPEACTaBUTENIEM KOTOPOTO OH SIBIISICTCS.

Monwp3oBaTeap — paeecriocoOHOe (U3MYECKOE JIUIIO, KOTOPOE 3aperucCTPHpPOBAHO JIMOO HE3apEerHCTPUPOBAHHBIN
BU3UTEp, Mepeleannii B yat ¢ McnonnureneM ¢ nenbio nomydenus: nHpopmanuu o6 ycmyrax VcnomHurens, u B
MOCNIEAYIONEM CTaBIIMK 3aka3uuKkoM, B CiIydyae €ro 3aMHTEPECOBAaHHOCTM B yciyrax lcmomHurens, mocie
OCYIIECTBIICHHS aKlenTa oepThl.

Tperbe auno — ¢usnMyeckoe JNUIO, NONTYYUBIIEE JOCTYH K MPOCMOTPY MH(POPMAIMOHHBIX MaTepUajoB, B IOJIb3Y
KOTOpOT0 3aKa34MK OIUIATHII YCITyTH.

YcelIyru — npeiocTaBiIeHne 0cTyna K NH()OPMAIMOHHOMY MaTepHay.

AxuenTt ogepTbl — MomHOE M 0E30rOBOPOYHOE MPUHATHE YCIOBUE odepThl. [laroil akuenrta cuuTaercst nara
MIOCTYIUICHUS ICHE)KHBIX CPEICTB Ha pacdyeTHbIi cueT VcromHurens.

Iporpammuoe oGecneuenune — Opayzep (InternetExplorer, YandexBrowser, Opera, FireFox, Google Chrome u
aHAJIOTUYHbIE) JUIA I0CTyNa K MH()OPMALMOHHEIM MaTepHajaM, HaXOsMMMCs B ceTH MHTepHeT, WHbIe MPOrpaMMBl,
HEOOXOAMMBIE JUIA MPOCMOTpa MaTepuayia (IIporpaMMbl IS BOCIIPOM3BENCHUS ayANOBH3YaJbHBIX HPOWU3BEACHHH,
BH/IEOMATEPHANIOB, IpocMoTpa (oTorpaduii n rpadhuaecKkoro MaTepruana 1 JJI00bIe HHbIC TPOTPAMMBI, KOTOPHIE MOTYT
MOTpeOOBAThCS U O3HAKOMIICHUSI C TIPEJOCTABIAEMBIMH VICTIONIHUTENIEM MaTepHaIoM M YCIyramu). 3aKa3duK
00s3yeTcss  caMOCTOSTENbHO oOecneunTs Hamuuue I[IporpaMMHOTO OOECIiCUeHHS HAa CBOEM IEPCOHAIBLHOM
KOMITBIOTEPE HJIM UHOM YCTPOWCTBE, MOCPEACTBOM KOTOPOTO OH OCYLIECTBIISIET KOMMYHHUKALUIO B ceTH MHTepHeT u
KOTOpPOE€ MOXKET NOTpeOOoBaThCs st MoTydeHus Y cnyr McnonHutes.

Tapud — croumocTs (LieHa) yCIyr B 3aBUCUMOCTH OT BRIOPAHHOTO BapHaHTa (popMaTa HalOJIHEHHs MaTepuara.
Hdoctyn — mnpaBo 3aka3zuyMka MPOCMATPUBATh, IPOCIYHIMBATh, 3HAKOMHUTHCS W HMHBIM OOpa3oM IOJIb30BATHCS
peaoCTaBJICHHBIMU MaTepI/IaﬂaMH.

MaTtepuaa — COBOKYITHOCTh TEKCTOBBIX, ayAHO M(WMJIM) BUAEOMATEPHUANIOB, CXEM, TECTOB, IPE3CHTAINH, YEK-JIICTOB,
11abJoOHOB M(WJIM) MHBIX NOKYMEHTOB M(MiH) MHGOPMAIMOHHBIX MPOJYKTOB, pa3paboTaHHBIX VIcmonHuTeneM wuiu
NPUHAUISKAIUX €My Ha 3aKOHHOM OCHOBaHHMM W COJAEpXKalMX HH()OPMALUI0 B COOTBETCTBUU C BBHIOPAHHBIM
TapudoM. Marepuan SBISETCS pPE3yJIbTATOM HWHTEIUIEKTyaIbHOW MAeATeIbHOCTH VICTOMHUTENsA, W 3alluIIeH OT
KOIMMMPOBAaHUSA, UCKAXKCHUA WM WUHOTO HE3aKOHHOTO MCIIOJIB30BAHUA B COOTBETCTBHUU C IMOJIOKCHUAMU HACTOALICTO
JoroBopa u neiicTByromum 3akoHoaaTeacTeoM P o komMepueckoii TaiiHe.

Pe3yabTaTsl MHTENJIEKTYATBHOI /eATEIBHOCTH — COBOKYIHOCTH ayJHOMAaTepHaioB M (WJIH) BHIAEOMAaTEpHaIOB
(BUIEO3annCcH YpPOKOB, KOHCYJBTAIMH, BHACOTPAHCISALMN, 3(QHUPOB, BEOMHAPOB), MpE3CHTAlMi, TEKCTOB, TaOIwI,
CXeM, IOKYMEHTOB H(WJIM) WHBIX MaTepualioB IO TeMe YCIyr. Pe3ynbTaTbl WHTENIEKTYaJlbHOW JESTENbHOCTH
npuHaIekaT VICIOMHUTEN0 W 3aIUIIEHBl OT KOITMPOBAHUS, TIEPEpadOTKH M WHOTO HE3aKOHHOTO HCIIOJIL30BAHUS B
COOTBETCTBHUH C JICHCTBYIOIINUM 3aKOHO/IATEIECTBOM.

VHble TEpMHUHBI U OIIpEJeNIeHus], BcTpedamonmecs B Tekcte JloroBopa, TonkyroTcs CTOpOHaMH B COOTBETCTBHH C
3aKOHOJATeIhCTBOM PD 1 croXMBIIMMIECS B ceTH VIHTepHET OOBIYHBIMHU ITPABHIIAMH TOJKOBAHHS COOTBETCTBYIOIINX
TEPMHHOB.

1. HOPEIMET JOI'OBOPA. OBIIIUE YCJIOBUSL.

1.1. B coorBerctBuM c 3arito4eHHBIM JloroBopom McnomHurens o00s3yeTcss okazaThb 3aKa3uumKy YCJAyrd IO
NpPe10CTABJIEHUIO 10CTyNa K HHdopManuonnbivM MaTepuaiam “UHTEeHCHB «Y A3bI B 10Me»” (najiee
- Marepuain), a 3aka3uuk 00s3aH IOJIYYUTh M OIUIATUTH Yciyru mo Tapudy, eciu TakoBble MPEeaycMOTPEHBI
yCIyTramH.
Yemyrn VcnonmHATENS CYUTAIOTCS OKa3aHHBIMHM KAYeCTBEHHO M B IOJTHOM OOBEME B COOTBETCTBHH C HX
OKa3zaHHWeM corjacHo coaepxanmto Ha Caiite. [TompoOHas wHpopMalus 00 OKa3bIBAEMBIX YCIYrax M CPOKH
ompenenens! Ha Caiite https://azapetrenko.ru/at _home

1.3. 3akmouennsiii JJoroBop (OdepTa) perinameHTHpyETCs HOPMaMH I'PaKAaHCKOTO 3aKOHOAATENBCTBA O JOTOBOpPE
npucoenunenus (crarbs 428 'K P®), nockonbKy ero ycnosus onpezeneHs! Mcnonnurenem B JloroBope 1 MOTyT
OBITH IPUHATHI 3aKa3YMKOM HE MHaue, KaK IIyTeM ITPHCOSANHEHUS K PEIJI0KEHHOMY JIOTOBOPY B IIETIOM.
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3axmoyas JloroBop, 3aKa3yMKk IIOATBEPKIALT, YTO KO BCeM yciyraM McnomnuTens mo HacrosimeMmy Jlorosopy
MPUMEHSETCS] 3aKOHOJATEIhCTBO 00 aboHEeHTCKOM aoroBope (cT. 429.4 'K P®). Yeayru moasie:kar onjiare 1o
(daxTty npenocraniaenusi UcnosnuresieM, He3aBHCHMO 0T (PAKTHYECKOT0 HCIOJIb30BAHUS UX 3aKA3UMKOM.
ITocne 3akmiouenus JloroBopa W omatel ycinyr McmomHuTens o0s3aH oOKa3aTh 3aka3yMKy YCIYTH II0
MPEIOCTaBIICHUIO JIOCTYIa K MaTeprajaM B COOTBETCTBHUH C BBIOPaHHBIM 3aKa3dyMKOM (popMaToM.

Wuple 06s3aTenbcTBa HE BXOJAT B MPEIMET HACTOSIIEIO JAOTOBOPAa U MOTYT OBITH MCIOJHEHBI HA OCHOBaHUH
JIOTIOJTHUTENIBEHOTO COTJIAIIEHHMS, JTMOO OT/ACNBHBIX CAMOCTOSTEIBHBIX C/IEIIOK.

2. CTOUMOCTD YCIIYT. CPOKH, NIOPAJOK OIIVIATBI

Croumocts Ycuyr Ucnonnutens onpezenera Ha Caiitre. HAC He obaaraercsi. CToMMOCTb Y ¢JIyTd 3aBUCHT OT
BbIOpaHHOT0 3aKa34NKOM KOMILJIEKTa yCJIyT, ykadanHoro Ha Caiite n Ilpuioxennu Ne 1 k Odepre.
CronMocTs ycimyr VICHONHHUTENS COCTaBISET CyMMY JAEHEXKHBIX CpPEACTB PAaBHYIO CTOMMOCTH YCIYT IO
BbIOpaHHOMY 3akazuukoM Tapudy nyremM HaxkaTus KHONKH «OIUIaTHTh» 4Yepe3 CIHEeHUATbHYIO CCBUIKY,
c(hOPMHUPOBAHHYIO Yepe3 IIATSKHYIO CHCTEMY H(UJIM) HHBIM COTJIACOBAHHBIM CIIOCOOOM.

VicnonHuTeNs BIpaBe HE MPENOCTaBIATh 3aKa3yuKy JOCTYH K JIMuHOMY KaOMHETY 0 MOMEHTa OIIaThl YCIyT B
MIOJIHOM O0BeMe.

Omnata BHocutcs B 100% pasmepe or croumoctu Ycuyr. MHON mOpSaoK OIUIaTBl BO3MOXEH TOJBKO IO
MICbMEHHOMY COTJIACOBAHMIO ¢ VcmomHuTEeIeM.

IMpn omate VYeayr wim Ha OCHOBAaHMM IOJNYYEHHOTO HA SJICKTPOHHYIO IIOYTY YBEAOMIICHUS, 3aKa3dHK
AaBTOMATHUYECKH IIEPEHANpPABISIETCSI HAa CTPAHUIy CHCTEMbl MpUEeMa IUIaTeKeW JJIsI BHECCHHS OIUIATHI
HcnonuuTens He KOHTPOJIUPYET anmapaTHO-IPOTPaMMHBIH KOMIUIEKC 3IEKTPOHHON CHCTEMBI IutaTekeid. Ecnu B
pe3ysibTaTe TaKMX OMIMOOK IIPOM3OLUIO CIHCAHHE JCHEXKHBIX CPEACTB 3aKa3yWka, HO IUIATEeX HE OBLI
ABTOPHM30BaH 3JIEKTPOHHONW CHCTEMOH MiaTexed, 0OS3aHHOCTH IO BO3BpATy JCHEKHBIX CPEICTB 3aKa3uuKy
JIeKaT Ha MPOBaiiepe 3JIEKTPOHHOM CUCTEMBI IIIaTEKEN.

3aknrouennem JloroBopa Ha ycnoBusix Hactosiuei Odeprtsl, 3aka3uuk Jaer coriiacue Ha IMoJiydeHHe OJJHOTO YeKa
omatel Ycuyr no npusHaky “IlomHbIi pacuer” B MOMEHT BHECEHHUS MOTHOM CTOMMOCTH (1I€HBI) YCIIYT.
DJEeKTPOHHBIN Y€K HANpaBisieTCsl Ha AJIEKTPOHHYIO TMOUTYy 3aKka3uKKa, yKa3aHHYI0 npu odopMileHHMH 3aka3a B
COOTBETCTBHH C 3aKOHO/IATEIbCTBOM PD.

B ciyuae npuobperennst Ycenyr McnonHuTenst B KpeauT, 3aKka3duuK CaMOCTOSITEIbHO BCTYIAET B OTHOLICHUS C
KPEOUTHBIMM OpraHW3allMsIMH, B TOM 4YHCIEe KPEeAWTHBIMH Opokepamu. B stom ciyuae Hcmonautens He
y4acTBYET B OTHOLICHUSIX 3aKa3unka M KPEAUTHOM OpraHu3aIiy. 3aKa3uuK HCHOIHACT CBOU 00S3aHHOCTH Nepest
KPEIUTHOH OpraHu3aniel caMOCTOSTEIbHO.

IMpu omnare 3aka3ylMKoOM YCIAYr C HCIOJIb30BaHHEM KPEIUTHBIX CPEACTB/paccpoukd, VcrmonHuTenem
MPEIOCTABIISIETCS] CKUKA OT 0a30BOI CTOMMOCTH YCIYT B pa3Mepe MPOLEHTOB o KpeauTy/paccpouke. ViTorosoit
CTOMMOCTBIO YCIIyT TI0 JIoTOBOpY B TakoM ciiydae OyJeT Tesio Joira (3aiiMa) B KpeJUTHOM JIOTOBOpE/paccpouke
MeXIy 3aKa3duKOM M (MHAHCOBOM OpraHHU3anueil.

B cmydae coBeprieHus IiaTexka ¢ ITOMOINBIO OAHKOBCKOM KapThl, 3aKa3yMKy PEKOMEHIYETCS HCIOIb30BaTh
0aHKOBCKYIO KapTy, BBITYNIEHHYI0 Ha WMs 3aka3unmka. B ciyyae OCyIIECTBIEHHS BO3BpaTa OIUIAYEHHBIX
JICHEe)KHBIX CPEACTB, BO3BPAT MPOU3BOAUTCS HAa OCHOBAHUU JIMYHOTIO 3asBJICHUS 3aKa3uuka M0 PEKBU3HUTAM,
yKa3aHHBIM B 3asBieHnd. OrulaTa He NPUHUMAETCS TP OOHAPYKEHWH HapyIICHHs 3aKa3dMKOM YCIOBHH
iarexa, ycTaHOBIEHHBIX JJoroBopoM u 3akoHoAarenscTBoM Poccuiickoit @enepanum.

3. YCJOBUS U TOPAOK OKA3AHUA YCIOYT

VYuactne 3akasunmka (Y4acTHHMKA) B OKa3aHMM YCIYr OCYIIECTBISIETCS JAWCTaHIMOHHO (OHJIAlH)
WCIIONIb30BaHUEM ceTH MHTepHeT 1 mporpaMMHOTO oOecTiedeHus (CreuaaTn3npoBaHHas mporpaMmma IpocMoTpa
CTPaHHUIl TeJIeKOMMYHUKanoHHOW cetu MuTepHeT (Opayszepbl Google Chrome, Internet Explorer, FireFox u
aQHAJIOTUYHBIE WM), U1 JOCTyHa K HH(OPMAIMOHHBIM pecypcaM W HHBbIE NpPOrpaMMbl IJisi 00paboTKu
npezocTrasisieMoi nHGopManuu (HanpuMep, nporpaMma Zoom).

3aka3yuk 00s3yeTcsl OCYIIECTBHUTh INPHUBA3KY/yKa3aHHE CBOEr0 HHMKAa B COOTBETCTBYIOLIEM MECCEHIDKEpE K
akkayHTy Ha Ilnmardopme, ¢ Lenbi0 BO3MOKHOCTH €ro MJICHTU(UKALMHM B JaHHOM MecceHmkepe Tenerpam
Hcnonnurenem, eciau 3T0 HEOOXOAUMO JUTS OKa3aHHUAY YCIIyT.
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VcnonauTens BOpaBe CaMOCTOSTEIBHO OMpPENENsATh (POPMBI M METOABI OKa3aHHS YCIYr, a TaKkKe BHOCHUTHh
u3MeHeHus B Marepuansl, mperocTaBiseMble IO HacToseMmy JloroBopy B paMKax OKa3zaHUs YCIyr, Ipu
coxpaHeHHH 00beMa orutadeHHoro Tapuda 1 COXpaHCHNH LEH U pe3yabTaTa yCiIyT.

IIpenocrasiienne gocryna:

JlocTyn kK MarepuanaM MPeAOCTaBIAETCS IOCIE OIUIAThl yCIIyT MOJHOCTBIO M(MiH) B 9acTH. Hanmdane nocryna
3aKa34uK KOHTPOJIHPYET CAMOCTOATEIHHO.

MoMEHTOM Hadana OKa3aHMsS YCIIYT CUNTAaeTCS MOMEHT IpenocTaBiaeHus VcomHuTeneM 3aka3uuKy JOCTyTa K
Marepuany (MHAUBUIYaIbHBINA JOCTYN K ardopme ['eTKypce Ha 3JIeKTpOHHYIO HOUTY).

3aka3uuK 00s3yeTCsS CBOEBPEMEHHO CaMOCTOSITENILHO U3Yy4aTh IPEI0CTABICHHBIN MaTepHal.

Yeayru cuuTaTes OKa3aHHbIMM:

Yenyrun McnionauTens no HacTosmeMy JJoroBopy CYMTAIOTCSl OKa3aHHBIMA 3aKa34rKy HajiekamuM o0pa3oM, B
CPOK M HaJUIEXkKAIIEeTo KauyecTBa, a TaKXKe MPUHATHIMU 3aKa3YMKOM, B COOTBETCTBUM C YCJIOBUSMHU HACTOSALIETO
JI0roBopa.

Yciyra no npeaocTaBjieHUI0 JOCTyNAa K ImiaTgopme cUMTAaeTCs OKa3aHHOM ¢ AAaThl HANpaBJiCHUs 3aKa3uuKy
CCBUTKM C JOCTYNOM (JOTMHOM U TAapojeM) Ha YKa3aHHYI 3aKa3dyuKOM D3JIEKTPOHHYIO MouTy K JImuHOMY
kabunery Ha I[lmatdopme. Ilpu coOmioseHMM yKa3aHHBIX YCJOBHH YCIyra CYMTAaeTcs OKa3aHHOW BHE
3aBHCHMOCTH OT TOTO MPOCMATPHBaJ 3aKa34HK 4aT/miaTtopMy WIH HET.

Yciayru B 4acTu mpeAoCcTaBJIeHUs] NOCTyNa K MH(OPMAIMOHHBIM MaTepHaJIaM - CUMTAETCS OKAa3aHHOH B
MOMEHT MHPEIOCTaBICHHUSA JOCTYIa K KaXXaAoMy HH(GOpMAIMOHHOMY MaTepuainy Ha WHTepHer-muatdopme. B
YacTH OKa3aHHUs [OMOJHHUTEIBHBIX H/WIM HWHBIX YCIYT B paMKax Tapupa — B MOMEHT OKa3aHHUs
COOTBETCTBYIOIICH YCIYTH W/WIIU MPEIOCTABICHHUS OCTYIa K HHPOPMAIMOHHBIM MaTEpHaaM.

CTOpOHBI TMPHIUIA K COTJIAIICHUIO OO0 OTCYTCTBHHM HEOOXOMUMOCTH TIOAMUCAHUS HTOrOBOTO aKTa
NpuemMa-Inepeayd OKa3aHHbIX YCIIyT.

OTcyTCcTBUE MPETEH3MI CO CTOPOHBI 3aKa3yKKa, HAPaBJICHHBIX B MACBMEHHOM (hopme B aapec McnoaHuTeNs mo
aZipecy 3JIEKTPOHHON MOYTHI: azapetrenkoO?@qmaiI.com B TeueHue 3 (Ipex) KaJICHJApHBIX JHEH C AaTbl

HPEIOCTABICHHS OCTYIIa K MarepHajaM CUHMTAeTCs MOATBEp)KACHHEM (akTa MOMHONW W GEe30rOBOPOUHON ee
NPUEMKH 110 Ka4eCTBY 1 00beMYy.

4. IMPABA U OBSI3AHHOCTH CTOPOH

HcnoaHurenn 00s3aH:
OxkazaTh YCIIyTy B COOTBETCTBHHU MepeuHeM (00bEMOM) YCITYT.
IpenocTarisaTh JOCTYI K MaTepUaiaM B COOTBETCTBUH C BRIOPAHHBIM ()OPMATOM YCIIYT.

Hcnonnureas Bripase:

[IpuBnekaTh K OKa3aHUIO YCIYT TPETHUX JIULL.

3anpamuBaTh y 3aka3uyuka BCIO HEOOXOIUMYIO WHGOPMAIUIO, JOKYMEHTBI IS HAJICKAIIETO WCIIOJHECHUS
00s13aTeNbCTB 10 HacTosAmeMy JJoroBopy.

WzmensaTh Tapudbl (cTomMocTh YCIyT) IyTeM OIMyOJIMKOBAaHUS Ha caliTe, HOBBIC Tapu(]bl, NEHCTBYIOT C MOMEHTA
ux omyonukoBaHus Ha CaiiTe, eciii UHOE HE yKa3aHO B COOTBETCTBYIOIICH myOnukamuu. 3MeHeHHe TapuQos
AKIENTOBAaHHBIX YCIYT MPOU3BOIUTCS IYTEM ITOAMUCAHUS TOTIOJHUTEIBFHOTO corameHus K JloroBopy 06 3Tom.
[IpuocranaBiuBaTh pabOTy caiiTa AJIs MPOBEACHUS HEOOXOIUMBIX ILIAHOBBIX MPOQPIIAKTHICCKUX H PEMOHTHBIX
pabor.

[TpuocTaHOBUTH AOCTYN K JUYHOMY KaOuHeTy 3aka3umka Ha Iuiargopme B CiIydae HapyIIeHUs 3aKa3dyuKoM
HacTosmero Jloropopa WM B ciiydyae HEMPEJOCTaBICHUS 3aKa3dMKOM BCEH HEOOXOoAMMON WH(pOpMaInH, JTHOO
MIPEIOCTABIICHHUS HETIOJHOW WM HETOCTOBEPHOU MH(MOpMaIiu, He0OX0IUMOMN TS OKa3aHusl yCiIyT 1mo JloroBopy
B COOTBETCTBUU C 3aKOHOAATENLCTBOM PD.

BHOCHTE KOppEKTHpYIOIIHE W3MEHEHHS B COJAEp)KaHHWE YCIIyT, HAINpaBJICHHBIE Ha €ro aKTyaJu3alHuio M
yIIydiIeHus: 6e3 moTepy KayecTBa Ui 3aKa34yrKa, BKIII0Yas BHCCCHUEC U3MCHECHUIN B TEMBI OTICIBHBIX YCIYT, X
CoJIepXKaHUe, KOJMYECTBO, TAThl H BPeMs IIPOBEICHHUS COOTBETCTBYIOIINX YCIYT, IPadUK YCIYT, CPOKH OTKPBITHS
JIOCTYIIOB, 3aMCHY yd4acTHUKA/rocTs. MHpopmanus 0 TakuX HM3MEHCHHSAX JOCTYIHAa 3aka3yuky B JIuuHOM
KabuHeTe, JIn00 OyeT HaNpaBIlicHa JOTIOIHUATEIBHO 110 AIeKTpoHHOU moute u(un) B Yare Tenerpamm. CTOpOHBI
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COIJIAINAIOTCS C TEM, YTO TaKOe HM3MEHCHHE He SBISIETCS OJHOCTOPOHHUM H3MEHEHHEM O00s3aTenbCTBa M
NPE/ICTaBIsIeT cOOOW TEXHUYECKYI0 KOPPEKTHPOBKY, COBEpIIaeMylo VIcHoiHuTEneM B LENX aKTyalH3aluu
nHpOpMannu.

3aka3uyuk 00s13aH:

CBOEBPEMEHHO U B TTIOJTHOM 00BEME OIUTATUTH CTOMMOCTD Y cItyT McromHuTENS.

CBOEBPEMEHHO IPENOCTABIATH MOJHYIO U JOCTOBEPHYIO HH(POPMAIHIO, HEOOXOAUMYIO UI OKa3aHHUs Y CIyT, B
TOM YHCJI€ IPHU OIIaTe YCIYT.

ColuroaTh 3THYECKHE HOPMBI TOBEACHUS IIPU HOIyYCHNH YCIIYT, B YACTHOCTH HE ITyOJIMKOBATh B OOIIMX YaTax
COOOIIEHNs,, HE OTHOCSIIMECS K TEMaTuke YCIyr, HE JOMYyCKaTh HEYBAXUTEIBHBIX BBICKA3bIBAHUNA M
ockopOeHuil B ampec Ipyrux 3aka3dnkoB, mpencrtaButeneil Vcmomrurens, McmonHuTens, He OCYIIECTBIATH
PENWTHO3HYI0 WM HOIWTHYECKYIO IIPONAraHxy, peKIaMy/IpOABIDKCHHE COOCTBEHHBIX YCIyr, He
pacnpocTpaHiTh MH(GOPMALUI0 AKCTPEMHCTCKOTO WM TOPHOrpadHUYecKoro Xapakrepa, IponaraHIupyIOIlyo
JKECTOKOCTh Y HACHIIUE, HE COOMPAaTh T0KEPTBOBAHMSI, HE OCYIIECTBIISTh arMTALIMOHHYIO JESTeIIbHOCTh JII000Tr0
Xapakrepa, He pa3MellaTh JII0OBIX CChUIOK Ha Jpyrue MHTepHeT-calThl Oe3 cornacoBanus ¢ McmomHurenem Ha
Caiite, B yaTax.

Hcnonb3oBaTh MpeAOCTaBICHHBIA JOCTYI (JOI'MH M Napoib) uisi Bxonxa B Jluuubli kadbuner Ha Ilnatdopme
UCKJIIOUUTEIBHO CAMOCTOSITENBHO. 3aKa34MKy 3alpelleHo IepeaaBaTh Takoil JocTyn TpeTbuM muam.

3aka34yuk BIpase:

IIprocTaHOBUTE TOCTYM K MaTe€pUanaM yCIyT Ha ONpeesICHHBII IepUo 10 NpeBapUTEIbHOMY MUCbMEHHOMY
coriacoBanuio ¢ Mcnonuurenem, oGpopMIeHHOMY JIONONHUTEIBHBIM COITIAIICHUEM K HacTosmeMy Jlorosopy.
[MonyuaTts MHGOPMAIMOHHYIO HOAJEPHKKY 10 BOIIPOCAM, CBSI3aHHBIM C TIOPSIKOM OKa3aHus Y cIyr u paboroi
[Tnardopmbl, Ha IPOTSHKEHUH CPOKA JIOCTYIA K yCIyraMm.

5. CPOK JIEMCTBUS JOT'OBOPA. IOPSIJIOK PACTOPKEHUSI IOTOBOPA

JloroBop BCTyIaeT B CHITy C MOMEHTA aKnenTa 3aKa3dyiKoOM U ISHCTBYET JO MOMEHTA MCHIOJTHEHHSI 0053aTENbCTB.

JloroBop MOET OBITH PACTOPTHYT 10 WHUIMATHBE VICIIOJIHUTENS B OAHOCTOPOHHEM BHECYAEOHOM IOpPSIIKE B

Cilydae OTCYTCTBUSI OpTaHU3alMOHHOM, TEXHUIECKOW MIIN FOPHINYECKON BO3MOXKHOCTH MPEIOCTABIATE JOCTYII K

yactn Calita, rpyboro Hapymenus 3akazuukoMm JloroBopa, B MHBIX CiIydasX, IPEIyCMOTPEHHBIX

3aKOHOJIATEILCTBOM PD.

VYBenomiienne 3akazduuka VcromHHTENEM O pacTOP)KEHWH HPOW3BOJHUTCS ITyTEM OTIPABKH HA HIIEKTPOHHYIO

nouTy 3aka3z4uKa, yKa3aHHYIO NpH peructpaunu Ha Caifte, 160 B KadecTBe KOHTAaKTHOH B JImuHOM KabuHeTe

3akazqmKa.

IMox rpyObIM HapyIIeHHEM B HacTosIIEM IMyHKTe CTOPOHBI HOHUMAIOT CJIeTyIOIIee:

— IIpocpouka orutarsl CTOMMOCTH yCIIyT (TIOJTHOCTBIO MIIM B YacTH);

— Hapymenue pa3nena 4 Jloroopa

— Hapymenne 3aka34uKoM HHOTO 00sI3aTeIbCTBA MO0 JJOTOBOPY HE YCTpaHEHHOE 3aKa3uMKOM B T€UYCHHE 3 THEU
o TpeboBanuro McmomHuTens.

6. N3MEHEHUE YCJIOBUH JIOTOBOPA

3aka34mK He BIpaBe MepeaaTh CBOM MpaBa 1 00s3aHHOCTH 10 JloroBopy TpeTheit CTopoHe.

HcnonHuTeNnb BIpaBe YCTYyNaTh MpaBa, MEPEBOAUTH JNONTH (B TOM 4YHCIE MPHUBJIEKaTh CyOareHTOB U
CyOTIOZPSIYMKOB) TIO0 BCEM 00s3aTeNbCTBAM, BO3HHKIIUM U3 [loroBopa. HacTosmmuMm 3aka3uuk naeT cBoe
corlacle Ha YCTYIKY IpaB M IEPEBOJ A0JTa JIOOBIM TpeThUM JUIlaM. O COCTOSIBIICHCS YCTYIKE MPaB H/HIIH
nepeBone ponra Hcmomaurens mHQOpMEpyeT 3akaszdumka, pa3Melias COOTBETCTBYIOIIYI0 HH(MOpMAINIO B
JlrraHOM KabWHETE WK HATIPABIIIA HAa AIEKTPOHHYIO OYTY 3aKazyHKa.

7. OTBETCTBEHHOCTB CTOPOH.

3aka3unk HE BIPaBe HM3MEHATH YCJIOBHS HOrOBOpa B OJHOCTOPOHHEM IIOPSIKE, a paBHO TpeOOBAaTh OT
WcnonauTens n3MEHEHUs YCIOBHUS TOTOBOPA.
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HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a KaYeCTBO COEAMHEHUS C CeThio MHTEpHET n (yHKIMOHNPOBAHHUE

000pyIOBaHUsI U IPOTPAMMHOT0 00ecIieueHUs 3aKa3uuKa.

[Tpu BesiBneHnn VcnonnureneMm Qakra HECOTIIACOBAHHOTO C HUM JOCTYIA TPETHHX JIMIl K COJAEPKAHUIO YCIIyT

3aka3unk 00s3aH BO BHECYACOHOM TIOpSIKE [0 INHCBMEHHOMY TpeOoBaHHMIO VICITOMHUTENST OIUIaTUTh

komreHcalmo B pazmepe 200 000 (IByxcot Thics4) pyOiieli 3a Kaxx0e HapyIICHHUE.

B ciydae mapymenuns 3akazgukoM ycioBuit JJoroBopa VcmomHuTens BIpaBe MPeKpaTHUTh JOCTYI 3akazduKa K

JlnyHOMY KaOMHETY, a TaK)ke 3a0JIOKMPOBATh AOCTYIl 3aKa3unka Ha CalT WM K KOHKPETHOM YCITyTaM.

HcnonHuTENs HE HECET OTBETCTBCHHOCTH 3a COJCpKaHWE MH(POPMAINH, Pa3MEIIacMOi B YaTaX MECCEHIKEPOB

(«WhatsApp», «Telegram» u T.I.), B TOM YHCJ€ 32 HCIOJIH30BAHNE TPETHUMH JINIIAMH TIEPCOHAIBHBIX TaHHBIX,

KOTOpBIC 3aKa3YMK OCTaBIISET B TAKUX YaTax.

CaliT u ero mporpaMMHBIE CpPEICTBa, B TOM uucie JIMUHBINA KaOWHET, MPeNOCTaBIIIOTCS B cocTosHMH «Kak

ectb». Ha 3aka3umke neXuT puck ucnonb3oBaHus Caiita. VCHONHUTENp HE HECET OTBETCTBEHHOCTH 32

HEHCIIOJIHEHNE WM HEHaJuIeXkallee HCIIOJIHEHHE 00s3aTelbCTB MO HacrosmeMmy JloroBopy, a Takxke 3a

BO3MOXKHBIH yIiepO, BOSHUKIINN B pe3yJibTare:

— OTCYTCTBUS (HEBO3MOXHOCTH YCTaHOBIICHHS, ITpeKpaIieHus 1 1np.) IHTepHeT-coe ANHEeHUI];

— YCTaHOBICHHS TOCYIapCTBEHHOTO pPETYIMPOBAaHWS (WM PpETyIMpPOBaHMS HMHBIMH OPTaHWU3alUsSMH)
XO3SHCTBCHHONH MAEATEIHHOCTH KOMMEPUYECKHX OpraHM3alui B ceTh VHTepHET W/WIM yCTaHOBICHUS
YKa3aHHBIMH CYOBEKTaMH pPa30BBIX OTPAaHWYEHHUH, 3aTPyIHSIONINX WINH JENAfolINX HEBO3MOXHBIM
UCTIONTHEHHUE HacTosmero Jlorosopa;

— Jpyrux ciydaeB, CBSI3aHHBIX ¢ jelicTBueM (Oe3nelicTBueM) monb3oBarenieidl VHTepHeTa W/HiIM Jpyrux
CyOBEKTOB, HANpaBJICHHBIMH Ha YXy[IICHHE OOLIeH CUTyallMM C HMCIOJIb30BaHUEM ceTH MHTepHeT u/win
KOMITBIOTEPHOTO 000PY10BaHMUS;

— HCIIOJIb30BaHMs (HEBO3MOXKHOCTh HCIIOJIb30BAaHMsI) M Kakue Obl TO HU OBLIO MOCIEICTBUS HCIOJB30BaHUS
(HEBO3MOKHOCTH HCIIOIBb30BaHUs ) 3aKa3UMKOM BBHIOPaHHOM UM (OPMBI OILIaTHl yCIyr o Jlorosopy.

3a mpocpouKy ormiaTel Yciayr 3aka3duk 1o TpeboBanmio Mcnomnurens o0s13aH omuaTuTh neHto B pasmepe 0,1%

OT CYMMBI 33JI0JDKEHHOCTH 32 KaXKABIH €Hb MPOCPOUKH oIuIaThl. [Ipu coriacoBanuy ¢ McnosHuTeNIEM riepeHoca

CPOKOB OIUTaThl YCIIYT - HE CUNTACTCS HAPYIICHUEM.

3a mpocpouky okazaHus Yciayr Mcnomnurens mo TpeGoBaHMIO 3aka3uMKa OO0s3aH OIUIATUTH ITIEHIO B pa3Mepe

0,1% OT CTOMMOCTH HEOKa3aHHOW B CpPOK YCIyrd 3a KaXKIblii JEHb NPOCPOUYKM OKa3aHus ycuyr. Ilpnm

COTJIACOBAHUH € 3aKa3YMKOM IIEPEHOCA CPOKOB OKa3aHUS YCIYT - HE CUMTACTCS HapyLIICHHEM.

3aka3yuk 00s3aH HE JOIyCKaTh paclpOCTpaHEHHE JIIOOBIMU CHOCO0aMHU HEIOCTOBEpHOH WH(opMaunuu 00

ycnyrax McmomnuTens, a Taxke HWHQOpPMaIMIO, TMOPOYAINYIO JeNoBylo pemyTanuio HMcmomnutens. 3a

HEUCTIOJTHEHMsI HACTOSIIETO MyHKTa 3aKka3uWK HECeT OTBETCTBEHHOCTh B BHje ImTpada B pasmepe 500 000

(mATbcoT THICAY) pyOUIeil 3a KaKAbli yCTaHOBICHHBIM cilyuail. 3aka3uumK 00s3aH YAOBIETBOPUTH TpeOOBaHHE

Hcnonuurenss o BHILUIATE KOMIEHCAIMM B TEUEHHWE 7 KAJICHIApHBIX JHEH C MOMEHTa IONy4eHHS

COOTBETCTBYIOIIET0 TpeOOBaHNsI.

HcnonHuTens He HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHMs YCIYr 3aKa3uuKy [0 HNPUYMHAM, HE

3aBUCAIINM OT VcnoiHuTENs, a IMEHHO: HapylieHue pabotsl MHTepHeTa, obopynoBanus wimm [10O co cropoHb!

3akazumka, cOou B paboTe ciyk0 email-pacchliky, B TOM YUCIIE MIPH MONaAaHNK HceM McronHuTens B manky

«Criam», a TakKe B Cilydae HEBBIOJHEHUS 3aKa3uMKOM MHCTPYKLUH MO0 MX HE MPOYTEHHH, HAIPaBISEMbIM

€My IO 3JICKTPOHHBIM KaHaJIaM CBSI3H.

B manHOM citydae ycInyrw CUMTAIOTCS OKa3aHHBIMH HaJJICXKAIIMM 00pa3oM M IOJJICKAIIUM OIUIaTe B ITOJHOM

pasmepe.

HcnonHuTtens He HEceT OTBETCTBEHHOCTb 3a HApPYLIEHHWE YCIOBUN HACTOSILEro J0roBopa B Cllydae

NPEeIOCTaBICHNST 3aKa34YMKOM HEIOCTOBEPHOM W/MIM HENOJNHOM WH(OpMaluM KacaTelbHO ce0s BO BpeMms

odopmiieHnst 3aka3a, B T.4. KOHTakTHOH uH(popmaruu (e-mail, TemedpoH M T.I.), a TakkKe B Clydae

HeTpeaoCcTaBIeHHs 3aKka34KOM HOBOW KOHTAaKTHOI nHdpopmannu (e-mail, TenedoH) npu UX U3MEHEHHH.

Hukaxasi nHdopmanus, npegocrapiasieMas HMcnoJiHuTesleM B paMKaxX OKa3aHHsl YCJIYr IO HACTOSIIEMY

JAOTOBOPY, He MOKeT PacCMaTPUBATHCSI KaK FApaHTHA AOCTHKEHHs] KAKOIro-JIu0o pe3yabTara.

IIpunsiTHe pemeHMii Ha OCHOBe Bcell mpenocrabiieHHON HcmonaHuTeneM HMH(pOpMAIMM HAXOIHUTCH B

HCKJIIOYHTE]bHON KoMNeTeHI N 3aka3ynka. 3aKka3yuK NPHHUMAaeT Ha ce0sl MOJIHYI0 OTBETCTBEHHOCTh H

PHCKH, CBSI3aHHBIE C HCNOIb30BaAaHHEM HHPOPMALINU U PeKOMEeHAANHIA, pefocTaBaeHHbIX UcnotHuTeIeM

B PaMKaX HCIOJIHeHHs CBONX o00s3aTenbeTB 1o Jlorosopy.
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HcmonHnTeNbh HE HECET OTBETCTBEHHOCTH 33 HEHAJIekKallee OKazaHUe Y CIYT, €CIM OHO SBUJIOCH CIIEACTBHEM
HEJOCTOBEPHOCTH, HEJOCTATOUYHOCTH WJIM HECBOEBPEMEHHOCTH MPEIOCTABICHHBIX 3aKa3uyMKOM CBEACHUH, a
TaKXKe BCIENCTBHE UHBIX HapymeHuid OepTsl CO CTOPOHBI 3aKa3dmKa.

VcnonanTens He HECET OTBETCTBEHHOCTH 3a JKW3HB, 3/I0POBBE M CAMOYYBCTBHE 3aKa3uhKa, €ro (pMHAHCOBOE
MIOJIOKCHNE, MOPAIBHOE, IICHXOJIOTHYECKOe COCTOSIHHE M Pe3yJibTaThl JEATEIFHOCTH JHO0 Oe3mIeHCTBHA.
3aKa34unKk caMOCTOATENBHO OMpEeNeNseT UL ce0s BO3MOKHOCTD W IEIeCOOOPa3sHOCTh MPHUMEHEHUS METOMOB,
cnoco0oB, MeTonukd VIcromHWTENs W BHINOJNHCHUS 3alaHUd W/HIM  YIPaKHEHWH, PEKOMEHIYEMBIX
Wcnonaurenem. 3aka3dyWk yIOCTOBEPSET, UTO CAaMOCTOSATENFHO HECET OTBETCTBEHHOCTh 3a BCE IPHHATHIC
peIIeHNs U COBEPUICHHBIC UM JICHCTBUS.

Heucnosb3oBanue 3aKka3uyuMKoM IMpedocTaB/JeHHBIX MarTepuanoB HM(MJIHM) HHBIX YCJIYIr He SIBJIsIeTCS
OCHOBAHHEM /ISl H3MEHEHHSI CTOMMOCTH (L[eHbI) YCJIYT.

HcnonHuTenb He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE OKa3aHHBIX YCIYr OXuAaHusM 3akazuuka. [Ipu
9TOM CYOBCKTHUBHAs OTPHUIIATCNIEHAS OICHKA 3aKa34MKOM OKa3aHHBIX lcmonmHuTteneM YCIyr HE SBISETCS
OCHOBAHUEM CUUTATH Y CIYT'M HEOKAa3aHHBIMHU WM OKA3aHHBIMHU HEHAIJICIKAIIUM 00pa3oM.

®dakTOM OIUIAThl M 3aKIIOYEHHS JAHHOTO JIOTOBOpa 3aKa3zyMK MOJTBEPKIAeT, uTo VICIONHUTENb HE HEceT
HUKaKOW OTBETCTBEHHOCTH 3a COCTOSIHWE 3JIOPOBbS 3aKa3uuKa M MOCJEJICTBUS KOTOPHIE MOTYT OBITh BBI3BaHBI
BBHJIY CIICIOBaHHS peKOMeHIaIwsM VIcoTHATENS.

B crmygac HEHWCHONHEHWS WIM HEHAJJICKAIIETO WCIOJNHEHUS CBOMX OOS3aTCNBCTB, CTOPOHBI HECYT
OTBETCTBCHHOCTh B COOTBETCTBHU C ACUCTBYIONINM 3aKOHOAaTenbcTBOM P® m Hactosmeit Odeproil. B cmydae
HapymeHns 3aka3unkoM mopsaka akmenta Ogepts! JJoroBop npu3HaeTcs He3aKIFOUCHHBIM.

Bo Bcem ocTanpHOM, 9TO HE MPEIyCMOTPEeHO HacTosmeid odeptoit (JoroBopom), CTOPOHBI PYKOBOIACTBYIOTCS
JIEHCTBYIOIIKM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

8. KOHOUJAEHIIUAJIBHOCTD

K xoHbuneHnManesHo#i oTHOCUTCS JTr00as nHdopmarus (B T.4. MaTepuassl, [leyaTHbie MaTepHalibl, COOOLICHHS B
rpynmoBsIX Yatax Mcmomaurtens B MecceHmiepax («WhatsApp», «Viber», «Telegram» u T.1.), nHPOpMamus,
jnoctynHas B JludHOM KaOWHeTe), OTHOCAWIAsCsS K Ipoleccy okaszanus Ycuyr Mcnomnurtenem, He
OIyOJIMKOBAaHHAsI B OTKPBITOM JIOCTYIIE U HE SBIISIOLIASCS JOCTYIIHON JUIsl BCEOOIIEro CBEICHHSL.

3aka3yrk 00s3yercst He pasrianiath KOHQHUICHIUAIbHYIO MH(QOPMAIMIO U HMHBbIE JAHHBIE, IPEIOCTaBICHHbIC
VcrionHuTeeM B X0/¢ OKa3aHus YCIIyT (32 HCKIFOYEHHEM OOIIEAOCTYTHONH HH(POPMAIIMH), TPETHUM JIKIaM 0e3
Npe/IBapUTEIbHOrO IMCbMEHHOTO coriacusi Micnonuurens.

CTOpOHBI NPU3HAIOT, YTO WH(OPMALMOHHBIE MaTepUalbl, JOCTYIl K KOTOPHIM IOJIy4aeT 3aKa3uuK, SBISIOTCS
Pe3yJIbTaTOM HHTEIUICKTYaIbHOH NeaTeabHOCTH VCIONMHUTENS U COAepKAT KOH(DUACHIMATBHYI0 HHPOPMALHIO,
HO3BOJSIIOINYI0 VICHONHUTENIO MPU CYIIECTBYIONIMX MM BO3MOXKHBIX OOCTOSITENLCTBAX YBEIHMYHUTH IOXOJBI,
n30eKaTh HEONPABIAHHBIX PACXOIOB, COXPAHUTD IOJIO)KEHHE Ha PBIHKE TOBapOB, paboT, YCIYT WIH MONY4YHTh
MHYI0 KOMMEPYECKYIO BBITOY.

3akazunk 00s3yercst coOmoaaTh pexknM KOH(GHICHIMAIBHOCTH M HE COBEpIIATh NEHCTBHM, HANPaBJICHHBIX HA
pacnpocTpaHeHHe WK PacCKPhITHE WHPOPMAIIMH, WK CO3JAIONIMX YIPO3Y €€ PACKPBITHS MM PACHPOCTPAHEHHUS,
B YAaCTHOCTH:

- KOmMpoBaHHE MH(OPMAIMOHHBIX MaTepHAJIOB JIIOOBIM crIocoOOM, meperada pacledaTaHHBIX MaTepHajoB Ha
OyMa)XHOM HOCHUTEJIe, IePEeChLIKa MATEPHAIOB TPETHUM JIMIIA HA DJIEKTPOHHYIO TIOUTY, B MECCEH/KEPBI U WHBIM
CII0CO00M;

- pasmiamarh WHGOPMAIMIO, COAEPXKALIYIocs B MH(GOPMAIIMOHHBIX MaTepHajax B YCTHOW WJIM NMHCHbMEHHOMN
(opme, B TOM UHCIIe YePe3 COLMANIBHBIE CETH;

- HE pa3miamaTh JIIObIM criocoOoM MH(OPMAIMIO, MOJTYyYeHHYI0 OT VIcrmomHuTens: 4epe3 rpyImoBble YaThl B
MecCeH/Kepax.

3amperaercsi nepenaBaTth TPETHUM JIMIAM, @ PABHO CO3/aBaTh YCJOBUS IS IIOJYYCHUS] TPETHUMH JIMIIAMHU
MOJIHOMOYHH MO JIOCTYITy K MarepuaiaM yciayr VIcrosHuTeNs 1 UCHOIb30BaTh ATH MaTepHallbl B KOMMEPUYECKUX
LEJSX OT CBOEr0 HMEHHU.

3aKa3yKKy 3alpelaceTcsi pacpoCTPaHATh U NepeiaBaTh TPETHUM JIHLAM HH(OPMALHIO, TIOJIydEHHYIO BO BpeMs
yCIyr, B TOM 4YHCJIE IIyTeM Iiepeckasa, KONUPOBAaHMS, NpoJaku. B ToM uymcne 3aka3umKy 3ampernaercs
HCII0JIB30BATh HH(POPMALHIO, ITOTyYSHHYIO Ha YCIIyrax Ul TPEThUX JIULI.

3aka3uuK JaeT corjacue Ha HCIOJIb30BaHUe lcrmonHuTeNeM OT3bIBOB 3akazumka o0 lcmonmnutene u
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OKa3bIBaCMBIX MM YCIIyTax, OCTABJICHHBIX 3aKa34MKOM B OQHIMAIbHBIX IPymax VICIOIHUTES B COLUATBHBIX
ceTsx Oe3 yKasaHHs MOJHOTO MMEHH ((haMIUIMH, UMEHH W OTYeCTBa) M 03 HCIIONb30BaHHA H300pasKeHUS
IMonmp3oBaTens, B MEIIX pa3MELICHWs TaKHX OT3bIBOB Ha OQHIHANBHBIX caifiTax lcmoiaHuTens, B
HH(POPMALIMOHHBIX W pPEKIaMHBIX Marepuanax Hcoomnuremst. Hacrosimee corsmacwe OeicTBYyeT C Jarhl
sakmoueHust Jloropopa. Hacrosiee corimaciue MOXET ObITh OTO3BaHO 3aKa3yMKOM B JIFO0OW MOMEHT IMyTeM
HaIpaBIICHUS 3asBJICHHS Ha JICKTPOHHYIO mouty McnomuuTens azapetrenko07@gmail.com.

3aka3uuK JaeT cBoe coracue VICMOIHUTEN0 Ha 0OHApOJOBaHHE U JalbHEHIee HCIOIb30BaHUE H300paKeHHUS
3aka3urka B MpoLEcCe OKasaHHs YCIyr B (OTO-, BHIcOMaTepUanax, paBHO Kak H 3a()HKCHPOBAHHOTO B
HE3aBHCHUMBIX APYT OT Apyra Kajapax TaKHX BUICOMATCPUATIOB, a TaKKe 3apUKCHPOBAHHOIO B JIOOBIX HHBIX

00BeKTax, M300paKECHNH B IEJAX pa3MeEIIeHHs TAKOT0 H300pakeHNs Ha opUIIHATBHBIX caiitax VcrmomHuTemns, B
MHGOPMAMOHHBIX W pPEKIAMHBIX Marepuanax VcrmonHutens ¥ JOOBIX HHBIX ILIEJAX, CBS3aHHBIX C
JeATeIbHOCThIO VICTIONHUTEIIS M He POTHBOPEYAILNX ASHCTBYIOIIEMY 3aKOHOAATeNILCTBY. Hacrosimee cornmacue
JeHCTBYeT ¢ maThl 3aKkiIo4eHus JJoroBopa u pacnpocTpaHseTcs: Ha 00ble 00BEKTHl, CO31aHHbIe McionHuTeneM
B repro noctyna Kk CaidTy 3aka34ukoM, a TaKxKe HOJyYeHHBIE OT 3aKa34HuKa B 3TOT MEPHONI.

Hacrosiiee cornacue MOXeT ObITh OTO3BaHO 3aKa34MKOM B JIOOO MOMEHT IIyTeM HAIpaBJICHUS 3asBJICHUS Ha
aNIeKTPOHHYI0 mouty Vcmonaurens azapetrenko07 @gmail.com

9. DOPC-MAKOP

CTOpOHBI OCBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE HEUCIIOJIHEHHE 0053aTeNbCTB 10
JloroBopy B ciyuae, €Clii HEHCIIOJIHEHHE 0053aTeNIbCTB SIBIJIOCH CIIEACTBUEM JICHCTBUI HEMTPEOI0INMOM CHIIBL, &
HMCHHO: TI0Kapa, HABOJHCHHS, 3eMJICTPSICCHHUsS, 3a0AaCTOBKH, BOIHBI, NEHCTBHI OpPraHOB TOCYAapCTBEHHON
BJIACTH WJIHM JPYTUX He3aBUCIIIUX OT CTOPOH 00CTOATENBCTB.

CropoHa, KOTOpasi He MOXET BBIITOJIHHUTH 00s3aTeIbCTBA 1O JJOTOBOpY, HOJKHA CBOEBPEMEHHO, HO HE TMO3JIHEE
MSTH KaJICHIAPHBIX JHEH TOCIe HACTYIUICHHS OOCTOSATENBCTB HEMPEOIONMMON CHIIBI, MMCHbMEHHO H3BECTUTH
npyryio CTOpoHY, ¢ TIPEIOCTaBICHAEM 00OCHOBBIBAOIINX JOKYMEHTOB, BRIJAHHBIX KOMIIETCHTHBIMHU OpraHaMu.
VcnonHuTeNns HE HECET OTBETCTBCHHOCTH 3a BPEMEHHBIC cOOM M TEpephIBEI B paboTe WHTEPHET-PECypPCOB
VIcrionHuTENS ¥ BRI3BAHHYIO HMH [IOTEPIO HHPOPMALIHH.

10. MPABA HA PE3YJIbTATbI MHTEJUIEKTYAJIBHOM JESTEJIBHOCTH

Bce marepuansl, npegoctasnsemMble McnomHuTreneM 3aka3uuKy B MPOIECce OKA3aHUS YCIYT, a TAKKE Pe3yIIbTaThl
(1)OTO- U BHIACOCHEMKH, IMOJTYUCHHBIC Ucnonnureaem BoO BpEMs TIPOBCIACHUSA KOHCyJ’ILTaHI/If/'I, TIPU3HAIOTCA
pe3yibTaTaMy MUHTEIUIEKTyalbHOU nedarenbHocT VcnoaHuTens.

Bce mnpaBa Ha ykazaHHbIE PE3yNbTaTbl WHTEJUIEKTYaJIbHOW JAESATENbHOCTH MpHUHAJUIeKaT VcrnoaHuTento.
HUcnonuurens umeeT IpaBO HUCIIOJIL30BATHh AAaHHBIC MAaTCPUAJIbI, 4 TAKXKE MaTCpHaJibl YCIYI Ha CBOUX caltax u
COIIMAJIBHBIX CETAX.

3aka34rK BIpaBE UCIIOIH30BATh MATCPUAIIBI H 3AIIHCH YCITYT, TOJIYYCHHBIC B PE3YJIbTAaTe OKa3aHUS Y CIIYT, a TAKXKE
pe3ynbpTaThl OTO- W BUACOCHEMKH, MOJTYYCHHBIE UM BO BpEMs NPOBEICHUS KOHCYJIBTAIMH, SBISIOMIHCCS
pe3ynbTaTaMl  WHTEIUICKTYalbHOW JEATENBHOCTH, HWCKIIOYUTECIBHBIMU IPpaBaMU Ha KOTOpBIE 00JamaeT
Wcnonnurens, ucknrouumensno ¢ TUYHBIX Yeasax, B PaMKax, yCTaHOBIEHHBIX CT. 1273 T'K PO.

OcymiecTBIATh (POTO- M BHIACOCHEMKY H (M) aydHO3alUCh BO3MOXHO TOJIEKO C MUCBMEHHOTO pa3pelIcHHS
HWcnonaurens. 3aKaS‘II/IK HE BIIPpaB€ KOMMMPOBATH KaK IIOJTHOCTBIO, TaK M YAaCTUYHO, ayJUO- U BHJACO3AIIUCHU
KOHCYJIbTAIIHi, & TAK)KE BECTH PETPAHCIIALUIO YCIIYT.

Vcnosnp30BaHUEe PE3yJIbTATOB HHTEIUICKTYAJIbHOW JAEATEIHHOCTH 0€3 IMHCHbMEHHOTO COTJIACHS —SIBJISIETCS
HapymEHUEM HCKITIOUYUTEIIBHOIO IIpaBa I/ICHOHHI/ITGHH, YTO BJICUET 3a 00601\/’1 TPAXKIAHCKYIO, aAMUHUCTPATUBHYIO
1 YTOJIOBHYIO OTBETCTBEHHOCTh B COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu.
3aka34rK JaeT COTJache Ha UCIOJIb30BAaHHE CBOErO ()OTO- M BHIACOM300PAXKCHHS, BOIICIIICIO B MAaTCPUAIIBL,
yKa3aHHBIC B HACTOSAIIEM pasjieie. B ciydae Hecormacusi 3aka3uuka C HCIOJIB30BAHUEM €r0 M300paKeHUs, OH
00s3aH  yBegoMUTh 00 »9ToM UHcmomHuTens B THCBbMEHHOW (GopMe MO 3JICKTPOHHOMY  anpecy:
azapetrenko07@gmail.com . Tpu sToM 3aka3uyuk yBeJOMJIEH, Y4TO B Ciydae TAKOTO OTKa3a (pMHAIBLHEIE

pexomeHanuu ot MicriomHuTeNIs He OYAYT BBIIAHBI.
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HcnonHuTens BIpaBe B OJHOCTOPOHHEM IOPSAKE PACTOPTHYTh HacToAImMi JIoroBop B ciydae CyLIECTBEHHOTO
HapyIIeHUs 3aKa3dyhuKoM YcJoBHH Hactosmero JloroBopa. Ilpm 3TOM neHEXHBIE CpENCTBA, OIUIAUYCHHBIC
3aka34nKoM 1o HacTosmeMy JloroBopy, BO3Bpary He MOIekKAT U ABISMIOTCS IITpadHOM HEYCTOHKOM 3a neiicTBrs
3akazumka. [lox cymecTBEHHBIM HapyIIEHHEM YCIOBHH HacTosmiero JloroBopa MOHMMAETCs I000€ HapyIIeHHEe
ABTOPCKHUX IIPaB, PETJIAMEHTHPOBAHHBIX JEHCTBYIOLIMM 3aKOHOAATENHCTBOM P®d 00 aBTOpCKOM IpaBe, B TOM
qucie OJHOKpaTHOE HapylleHue 3aka3uukoM paszgena 10 Hactosmero JJorosopa.

B ciyyae Hapymenuns 3aka3zunkoM pazzaena 10 Hactosmero JloroBopa, MicrionHuTens Takke BIpaBe noTpedoBaTh
oT 3akazyuka ymiatsl komreHcanuu B pazmepe 500 000 (marbcoT Thicsd) pyOneit 3a Kaxaplid ciydail Takoro
HapyIIeHHs, a TAK)Ke KOMIICHCAI[MH BCEX MPUYMHEHHBIX YOBITKOB, BKJIIOYAsl yITyIIEHHYIO BBITOJY.

11. PA3SPEHIEHUE CIIOPOB

B cinyuae BO3HHKHOBEHHS MIOOBIX pasHoryacuii Mexnay 3akazunkoM u McmonHuTeneM OTHOCHUTENIBHO
UCTIOJIHEHHS KaXKJ0M U3 CTOpOH ycnoBuil Jlorosopa, a Taxke MOOBIX MHBIX Pa3HOTJIACHUMN, TaKHe pa3HOITacHs
JIOJDKHBI OBITH YPETryJIMPOBAHBI C IPUMEHEHNEM 0053aTEIBHOTO TOCYACOHOTO NPETEH3NOHHOTO MOPSAIKA.

VcnonauTens 00sA3yeTcss HapaBUTh 3aKa34MKy IPETeH3HIO B 3JISKTPOHHOM BHJIE HA aJIpec NEKTPOHHOH IOYTHI,
yKa3aHHBIN 3aKa3uynKoM NpH perucTpanuy Ha Caiite. 3aka3unk 00A3yeTcsl HAlPaBUTh VICIIONHUTENIO IPETEH3HIO
Ha 3JIEKTPOHHYIO IIOYTY azapetrenko07@gmail.com a taxxe MpOAyOIMPOBATE B MPETEH3UIO B MICEMEHHOM

BUze Ha aapec McmomHurens, yka3zaHHBIH B pasgene 13 JloroBopa. Cpok oTBeTa Ha mpeTeH3mio - 10 (mecsTs)
pabounx AHEH COo AHS ee MOTyICHHS.

B ciyuae HeyperyiImpoBaHUsl CIIOPOB B IPETEH3MOHHOM IOPSIIKE, CIIOP TEPEAAeTCs B CyJ HA OCHOBAaHHHM OOIITHX
MPaBWJI TPaXXKJAHCKOTO 3aKOHOJATENLCTBA. [IpIMEHMMBIM TIpaBOM K HacrosmeMmy JloroBopy sIBIseTcsS IpaBo
Poccuiickoit @enepanuu.

12. IMPOYHME YCJ10OBUA

Ha Caiite Hcnonaurenem MoxkeT OBITh TpeasiokeHa 3akazumkam (ITomp3oBarensM) BO3MOXHOCTH ITOTy4aTh
pa3nuuHble MoompeHus (OOHYCHI, CKUAKH). YCIOBUS TONYyYEHHS M pa3Mep IOOIIPEHHS OINPEaeIITIOTCS
HcnoaHuTeneM caMoCTOSTEIbHO.

HcnonHuTens BripaBe U3MEHATh, J00ABISATh U yOUPaTh OOHYCHI/CKHIIKH, HANPABJISA MHUCbMEHHOE YBEIOMIICHHE
ITonp3oBarento (3aka3unKy) B MOPSAIKE, MPETyCMOTPEHHON HACTOAMM J[OroBOpOM | MopsaKoM paboTsl CaiiTa.
B ciydae Takux m3MeHeHHiIl 3aka3yMK He BIpaBe TpeOoBaTh OT VICHIOTHMTENS OCTaBIATH NPEKHUE YCIOBHUS
MOOIIPESHUH | HE MpaBe TpeOOBaTh KaKue-TH0O0 BEIUIATH U YOBITKH, CBSI3aHHBIC C TAKIMHU H3MCHCHUSIMH.
HepelicTBUTEIPHOCTE OJJHOTO W3 YCIOBHUI JOTOBOpa HE BICUET HENEHCTBHTEILHOCTH Beero JJoroBopa B IEIOM.
B cnywyae npusHaHus ycnmoBus JloroBopa HENEHCTBUTEIHHBIM, CTOPOHBI OOS3aHBI BCTYITUTHh B IIEPETOBOPHI H
W3MEHHTH JOTOBOP TaKUM 00pa3oM, YTOOBI OH MIPOJIOJDKHI CBOE JICHCTBHE.

Bo Bcem ocranbHOM, uTO He yperynupoBaHo JloroBopom, CTOpPOHBI PYKOBOJACTBYIOTCSI JEHCTBYIOILIUM
3aKOHOJATENLCTBOM Poccutickoit deneparinu 6€3 ydera ero KOJUTU3NOHHBIX HOPM.

MMPUJIOKEHME Ne 1 - ITEPEYEHbB (OB BEM) YCIIVT.
MMPUJIOXXEHMUE Ne 2 - YCJIOBUA U TTIOPAJOK BO3BPATA JEHEXXHBIX CPEJCTB.

13. PEKBU3UTBI UCITOJITHUTEJIA

WNuauBuayansHeli npennpuaumarens [lerpenko Aza AnekcaHapoBHa

IOpunnueckuii anpec opranmzanuu: 127486, POCCUSA, I MOCKBA, I' MOCKBA, III KOPOBUHCKOE, /] 11,
KOPII 3, KB 34-35

WHH 774318362388

OI'PH/OI'PHUII 324774600445838

Pacuernsrii cuer 40802810800006393338 bank AO «Thank» MHH 6anka 7710140679 BUK 6anka 044525974
Koppecnonnenrckuii cuer 6anka 30101810145250000974

IOpunuueckuii anpec 6anka 127287, r. Mocksa, yi. XyTtopckas 2-51, 1. 38A, ctp. 26

On. moura: azapetrenkoO07@gmail.com
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[Mpunoxxenne Ne 1 x [Tybnuano#i odepTe HAa OKa3aHUE YCIyT
B Peo. N1 om 19 man 2026 z00a

NHNEPEYEHDb (OFBEM) YCJIYI. HAIIOJTHEHUE HH®OPMAIIMOHHBIX MATEPHUAJIOB
“MHTEHCUB «Y A3LI B ToMe»”

Tapu¢ I'ocTbs

Joctyn k nHpopMaMOHHOMY MaTtepuaity: 6 Mecsiues.

Joctyn k nHGOPMALIMOHHOMY MaTepuaity npeaocrapiasiercs ¢ 26 mas 2026 roaa (3aka34uk 1ojry4aeT MMCbMO Ha YKa3aHHYIO UM
NIEKTPOHHYIO MTOYTY € JOCTYIIOM K IUIaTGOpMe, T1I€ Pa3MEIleHbI MaTEPHAIIBI).

dopmar MaTepHaoB: ypoKd B (popMate BHIECO, a TAKKE METOANYECKHEe MaTepuaisl B popmate pdf

Ilepeyens (00beM) yeayr: CToumocTh (11eHa) yCJaIyru no
NPeI0CTABIEHHIO 0CTYIA K
HH(POPMAIMOHHOMY MATepHATy:

e VYpok 1. TpaBuuk A3bl «C 4yero HauMHaercs 100% ot O61ieit CToMMoCTH (LieHbI)
Marus».Kak noapyxntscs ¢ TpaBaMu, YTOOBI OHI yeayr no Tapudy.
pabotanu Ha Bac.
e  VYpok 2. TpaBsiHble pUTYaJIbl HA KaXKIbIN
AeHb. CaMble BOCTpEOOBaHHBIE €KETHEBHBIC
puTyansl A3bl: JUI yOaqyHOTO IHS, XOPOILETo CHa,
WHTYHWIUH, IPOTHB YCTAJIOCTH.

e JlomamHue 3aJaHusl JJIs1 OTPA0OTKH HABBIKOB

e TexHuyeckasi moaepKKa

AKTyaJIbHasi CTOMMOCTH YKa3aHa
Ha caiiTe
https://azapetrenko.ru/at_home
H/IC ne obnaraercs.
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Tapud¢ TpaBuuna

Joctyn k nHpopMaoHHOMY Matepuaiy: 12 MecsineB.

Joctyn k nHGOPMAIIMOHHOMY MaTepuaily npeaocraBiasieTcs ¢ 26 mas 2026 roaa (3aka34uk 1ojry4aeT MMCbMO Ha YKa3aHHYIO UM
JIEKTPOHHYIO MOYTY € JIOCTYIIOM K IUIaTQOopMe, Iie pa3MeIleHbl MaTepHaIbI).

dopmar MaTepHraoB: ypokH B (hopMarte BUICO, a TAKKE METOIMIecKHe MaTepraisl B popmare pdf

Ilepedens (00beM) yciryr: CTouMoCTh (LIeHa) yCJIyru mno
NPeI0CTABIEHHIO OCTYNA K
HHPOPMALMOHHOMY MATEPUATY:

e  VYpok 1. TpaBauk A3bl «C 4yero HaunHaeTcst 100% ot O6eii CronmocTH (ieHs)
marus».Kak noapyxuTbces ¢ TpaBaMu, YTOOBI OHU yeayr nio Tapudy.
paboTasu Ha Bac.

e  Ypok 2. TpaBsiHble pUTYaJIbl HA Ka:KAbII
AeHb. CaMble BOCTpeOOBaHHBIE €KETHEBHBIC
pHUTyansl A3bL: U yJAYHOTO JHS, XOPOIIETO CHa,

UHTYULIHH, IPOTUB YCTAIOCTH.

e VYpok 3. Tpapsusle cBeun. Padora ¢ TpaBammu
yepes OroHb.

e  VYpok 4. Kykna-Oeperuss ¢ TpapaMu: 3alIUTHALA
IJIS1 BCell ceMbH.

e  Ypok 5. KaMHU-TOMOIIHUKY: KaK padoTarh,
3HAKOMHTbCS, BbIOHPATh, 3apPAKATh,

HCIO0JIb30BATD.

e Bcrpeua c A3oi «Houb TpaBHMUbI» Ha BaHa-
Kynana

e  Yar ¢ A3o0ii 1 nomomaukamu B Teserpam ams
NPAaKTHKHU, 0011leHUs 1 BONIPOCOB

e JlomamiHue 3aJaHusl JJIs OTPA0OTKH HABBIKOB

o Texnuueckasi nmoICPKKa

AKTyaJILHaﬂ CTOMMOCTH yKa3aHa
Ha caiiTe
https://azapetrenko.ru/at_home

HIC He obaaraercs.
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Ipunoxenune Ne 2 k [Ty0amuHo# odepTe Ha OKazaHUE YCIyT
B Peo. Xe 1 om 19 maa 2026 z00a

YCJIOBUSA U TTIOPAJOK BO3BPATA JEHEKHBIX CPEJICTB

JloroBop aeiicTByeT 70 moiHOro ucroaHeHUst CTopoHamu 00s3aTenscTB: VcmomHuTeneM — 00A3aTENbCTB 110
OKa3aHHUIO YCIyT B paMKax CpOKa OKa3aHHA Y CIIYT, 3aKa34YHMKOM — (PHAHCOBBIX 00S3aTENBCTB MO OIUIaTe Y CIIyT.
HcnonHuTens BrpaBe pacTOprayTh JJoroBOp B OTHOCTOPOHHEM ITOPSIIKE B CITydasX:

HapyLIeHNs 3aKa39uKOM CPOKOB OIUIATHI Y CIIYT;

HapyIIeHHUs 3aKa34MKOM YCIIOBHUI O 3alUTe HHTEIUICKTYaIbHOM COOCTBEHHOCTH, & TAKXKE B CIIydae OpraHU3alnu
COBMECTHBIX IMOKYNOK Yciyr (ckinamuus). Pacropikenue JloroBopa B JaHHOM Cllyd4ae MPOMCXOJUT B IIEJIAX
NpeKpalleHns HapyIeHHH cO CTOPOHBI 3aKa3dMKa ¥ MHUHUMH3aLUH yObITKOB Mcnomnutens. B stom ciyuae
BHECEHHAs IU1aTa 3a Y cinyrd o Jloropopy 3aka3zqynKy He BO3BpaIaeTcs.

HapymeHuss 3aKa3dyukoM aenoBoil pemytamun Mcmonmamrens. Pactopkenue JloroBopa B JaHHOM Cirydae
MPOUCXONT B IIEJISIX NPEKpaIleHHs] HApYIIEHU CO CTOPOHBI 3aKa3unKa 1 MUHUMH3aluK yObITKOB VcionHuTens
3aKa34yuK BIIpaBe pacTOpPrHyTh JloroBop B OXHOCTOPOHHEM HOPSAIKE B MOPSIKE, MPEAYCMOTPEHHOM I1aBoit 39
I'paskmanckoro konekca Poccuiickoit @enepannu. IIpu 3ToM BO3BpaTy HE MOAJTEXKAT ICHEKHBIE CPEICTBA 32
(hakTHYECKH OKa3aHHbIE YCIYrM, B TOM 4YHCIE 3a OTKpPBHITBIE MaTepuaibl Ha IUIaTdopMe, 10 MOMEHTa
pactopkeHus JloroBopa, a Takxke (aKTHYECKHE pacXopabl (3aTpaTthl), MOHECEHHbIE VICTONHHUTENEM B paMKax
OKa3aHus Y CIyr.

IIpueM K paccMOTpeHHIO NMpeTeH3uil 3aka3zyuka ¢ TpeOOBaHUEM O BO3BpATE JEHEKHBIX CPEICTB MPEKpaIiaeTCs
MOCTIETHUM JHEM OKa3aHUA Y CIYT, 9YT0 6€30roBOpOoYHO puHUMaeTcss CTOpoHaMHU.

Iocne 3aBepiieHus CPOKA OKAa3aHUS YCIYyT U MPUEMKH 3aKa3uuKOM YCIyr Mo 00beMy M KaueCTBY, JICHEKHBIC
CpeICTBa 3a OKa3aHHBIE Y CIYTH HE MOAJIEeKaT BO3Bpary.

3aka34yuK BIpaBe OTKa3aThCcs OT Ycuyr VcmosHuTens B moOoe BpeMs 10 Hayajda oka3aHusi VcnonHuTenem
VYenyr.

B cirydae otkasa 3akazuuka ot Yciyr VcnomHuTess 1o Hadana oka3aHus Y CIyT, yIuladeHHas 3aKa3uuKkoM cyMMa
3a YcIyry NOJUISKHT BO3BpaTy 3aKa3dyMKy 3a BBHIUETOM IOHECEHHBIX McmonmHWTeneM 1O MOMEHTa BO3BpaTa
(akTrdyeckux 3arpar. BosBpar ocymiectBisercs B TedeHwe 10 (necATH) KaJeHOApHBIX IHEH C MOMEHTa
MPEIbSBICHNS COOTBETCTBYIOIIETO TPEOOBAHMUS.

K (baKTI/I‘IeCKI/IM 3aTparam WcnomauTtens oTHOCATCS pacxoabl, COBEPIICHHLIE HA MOMEHT IOJYYCHUA 3asABJICHUA
0 BO3BpaTe€, B 4aCTHOCTU: KOMUCCUUN 6aHKOBCKI/IX, KPE€AUTHBIX opraHmauHﬁ N COOTBCTCTBYIOMINX IIATCKHBIX
CHCTEM 3a OCYIIECTBIEHHE BO3BpaTa JEHEKHBIX CpeACTB. IIpn moOBIX BO3BpaTax ACHE)KHBIX CPEICTB (a TakxKe
HWHBIX nnaTencax) ot Ucnomnurens x 3a1<a3q1/11<y HcnonHuTenh HE HECET HHUKAKHE pacxoabl Ha HCIOJIHCHUEC
JTAaHHBIX 0053aTENIBCTB MO0 BO3BPATy M OCYIIECTBICHUIO WHBIX TuaTexkell (Ha ocHoBaHuM cT. 309.2. 'K P®). Bee
yKa3aHHBIE PAacXOJbl MPOM3BOAATCS 3a c4eT 3akazuuka. [Ipu sTom VcmomHWTENs NMpH OCYIIECTBIEHHH TaKHX
iaTexel 3aka3umKy OCYLIECTBIISICT 3a4eT BCTPEUHBIX OJHOPOAHBIX TPEOOBAaHHMH IO OTHOIICHUIO K 3aKa3uuKy
Ha CyMMY YKa3aHHBIX pacxoJoB (B coorBeTcTBHE cO CcT. 410 'K P®D) u ymeHbIIaeT cyMMy IjiaTesxeil Ha cymMmy
JIaHHBIX PacXo0B.

IHocae mosiHOro mpegocTaBiIeHUsl JOCTYyNa K MATePHANy Mecsla - BO3BPAT JACHEKHBIX CPEICTB He
NPOU3BOANUTCH.

B ciaydae mocpouHoro orkasa 3aka3sddMka OT JaJIbHeillero Nmojay4eHHs yCJIyr, YACTHYHBINA BO3BpAT
NPOU3BOJMUTCA NMPONOPIHOHAIBHO KOJIMYECTBY MecsleB, BXOASIINX B BbIOPpaHHbI dopmaTt 3aka3unka.
3a Tekymmii Mecsill, B KOTOPOM 3aKa34yWK y:Ke IOJYYHJ MOJHBIA JOCTYNl K MPOCMOTpPY MaTepHaJa -
BO3BPAT JCHEKHBIX CPE/ICTB He PONU3BOIUTCSH.

@dakT OCBOEHHUS MaTepHaja B JJAHHOM CiIydae He BaKeH, €CJIM 3aKa3uWK IONYyYWI JOCTYN K WH(POpPMAIHU IO
KOHKPETHOMY MaT€puary U UMEJI BOBMOXHOCTb €ro U3y4uThb, TO )IaHHBIﬁ Marepuall CUHUTacTCA HpOﬁ)IeHHBIM.

B ciydae ucnonb3oBaHus 3aKa34MKOM KPEIUTHBIX CPEACTB [UIS OIUTATHI Y CIyT VICTIONHUTEINS M OCHIELYIOLIETO
oTKa3za 3aka3uuka ot JloroBopa, 00s13aTenbCTBA 110 OILIATE MPOLIEHTOB 3a M0JIb30BAaHUE KPEAUTHBIMHU CPEACTBAMHA
Jexar Ha 3aKa3uuke U He Mepexoaar Kk VcmomHuTento.

Bce nperensun, coaeprkaniye TpeOoBaHHE O BO3BpATE JEHEXKHBIX CPE/ICTB, a TAKXKE MPETEH3UNU 110 KaYeCTBY
OKa3bIBaeMbIX VcronHuTENneM Y CIlyT JOKHBI HAIIPABIATHCSA 3aKa3uuKOM B ajgpec McromHUTENs MOCPeACTBOM
II0JIa4H 3asABKU Ha SIEKTpoHHYI0 nouty azapetrenko07@gmail.com
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Cpok paccmoTrpenus npereH3uu(uii) 3akazunka Mcmomaurenaem cocrapisieT 10 (aecsTh) KaaeHIapHBIX THEH C
MOMEHTA MOCTYIICHUS PETCH3UH B anpec McmonHuTens.

Bce B0o3BpaThI JCHEKHBIX CPEACTB OCYIICCTBISIOTCS MIPH YCIOBUHU HAMIPABICHHS 3aKa3UuUKOM B aJIpec
Wcnonuurens 3asBieHust 0 Bo3epate. CTopoHaMu 0€30r0BOPOYHO MPUHHUMAETCS, YTO OKOHYATEIBHOE PEIICHHE O
crioco0e BO3Bpara ICHEKHBIX CPEIICTB OCTACTCS B KAXKJJOM KOHKPETHOM Cllyyae Ha yeMoTpenue Mcnonuurens. B
cilydac BO3BpaTa JCHEKHBIX CPEJCTB Ha CUET 3aKa3yhKa B POCCUICKOM OaHKE WM HAa CUCT 3aKa3uuKa B
TUIATEXKHOW CUCTEME, 3aII0THEHHOE 3asBJICHHE Ha BO3BPAT JCHEKHBIX CPEJICTB C MOAIMUCHIO 3aKa3unKa B
CKaHUPOBAHHOM BJICKTPOHHOM BHJIE BBICHUIACTCS IO AIEKTPOHHOM no4Te MCIOTHUTENIO (JOMyCKAIOTCs
cnenyronue Ghopmartsl aiina: gif, jpeg, pdf). 3asBrncHre Ha BO3BpaT ACHEKHBIX CPEJICTB TOJKHO COJICPIKATh B
00s13aTeTHOM TIOPSIZIKE CBEJICHHS O cUeTe 3aKa3unka, KoMMepdecKoii oprann3aniu (0aHke), TIae XpaHUTCA CUET,
ee aapece, JaTy U NOIMKCH 3aKa3uHKa.

OUHAHCOBBIH JOKYMEHT, MOTBEPKIAIOIINN BHECCHHE JICHEKHBIX CpenCcTB VICIIOMHUTEIEM Ha cUeT 3aKa3uuKa,
SIBIISICTCS JIOKA3aTEIIbCTBOM HCTIONHEHHS VICTIOTHUTEIeM 00SI3aHHOCTH 110 BO3BPATY JICHEKHBIX CPEIICTB
3aka34uKy, uTo 6€30roBOPOUHO MpUHKUMAaeTCsI CTOPOHAMHU.

3aka34uK MOATBEPKIACT, UTO €ro Hecoriiacue ¢ MHeHueM VICIOMHUTENSI U coJiepykaHreM Y CITyT He SBISETCS
OCHOBAHHEM I/l BO3BPATA JCHEKHBIX CPEIICTB U MPEABbABICHHS IPETEH3MIA 110 KAYECTRY.

JleHexHbIe CPEACTBA BO3BPAILAIOTCS HA CUYeT 3aKa3urKa, ¢ KOTOPOTo MPOU3BO/IHIIACH OILIATA YCIIyT, MO0 HHOM
CYeT, YKa3aHHbIN 3aKa3uMKOM B 3asiBIicHUU. [IpH MOKYIKe ¢ UCIIOIb30BaHUE OAHKOBCKHUX KPEIUTOB U PACCPOUEK
WM yenyr (\MHAHCOBBIX OpPraHM3aliii BO3BPAT MOXKET ObITh OCYILIECTBICH HA CHYeT ITHX 0AHKOB U
OpraHM3anuii B COOTBETCTBHUU C YCTAHOBJIEHHBIMH MMH [TPABUIAMU.

PEKBU3UTBI UCIIOJIHUTEJIA:

WHauBUayanbHBIH IPEIPUHAMATEN
Iletpenko A3a AnekcaHIpoBHA
IOpuanueckuii aapec opranmzanmu: 127486,
POCCHA, I’ MOCKBA, T’ MOCKBA, 111
KOPOBHMHCKOE, /111, KOPII 3, KB 34-35
WHH 774318362388 OI'PH/OI'PHUIT
324774600445838 PacuerHsblil cuer
40802810800006393338 bank AO «Tbhank»
WHH 6anka 7710140679 BUK 6anka
044525974 KoppecnoHIeHTCKHI cUeT OaHka
30101810145250000974 YOpunuveckuit
anpec 6anka 127287, r. Mockaa, yi1.
Xyropckas 2-11, 1. 38A, cTp. 26 Du. moyra:
azapetrenko07@gmail.com
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